
WILLIAM H. GREER, JR.

Mr. Bob Kinzi€
Kinzie Racklp Cenerato: Systems
t5l3 Meadowlark Lanc
B€thesda MD 20817

Apdl 7,2009

Mr. Matt DcMuldcr
tlome Imprc\'ement LLC
I I t2 I ldlewood Rd.
Silver Spring MD 20906

Re: 6401 Brookide Drive. Chevy Chase MD

Dtnr Mcssrs. Kinzic and DcMuldcr:

Lssl evening a viol€nt lhunder/lighl€ning storm hit our c'hcla Chase area.
k ocking oul electrical power to our house and thc sunounding neighbofiood.

wod<ing togcth6, you instrlled Genetstor Mod€l oNAN I 2.OCSAA at our
housc in SePrember 2008. This was the first occasion since installation thal the po$e!
had gone off.

Whcn the darkness hit, I wondered \ifiether the gercrator *ould really work lbr
us. To my deligh! within 15 scconds. thr lighls came bsck on afld you! system \rus in
perfecr operation. The power stayed on through yolrt gcncrator until Pcpco reslored
clcctricity to the neighboihood and us.

We are very lralefd and we thanL you both lbr a job well done.

Vcry lluly yours.

UJUU-.[{, C^@),/ ,
Williom ll. C'reer, Jr. u


