
ffi Dewberry 3401 Adinglon Boulevard
Fairla, Vnginia 22031 4666

October 5, 2007

To Whom It May Concern:

I would like to personally recommend Robert Kinzie and his company, Kinzie Backup Generator
Systems to you.

He and his firm recently installed a 100 L:w generator at my home. During the process we built a
roofless masonry building for the generator to help cut down on the noise, and to date there have
been no complaints ftom my neighbors.

For the few times the generator has been activated, during the nine months it has been in seNice,
we've barely been able to notice the tansition. The generator runs the entire all-electdc 600
amp house, where the major load has ncver exceeded 112 kws.

I have found Mr. Kinzie to be a very reliable and resowceful contactor, who follows up on
every detail. What I especially appreciate is his work ethic. If he proposes something - it will
definitely be something needed and not sornething j ust sold to you. His attitude is to fix a
generator, ifat all mechanically and economically feasible, rather than just randomly replace.
His proposal to me was very fair and reasonable. Since the installation he has called a number of
times to make sure everl'thing is in working order. I couldn't be more pleased with the $'hole
installation, from stafi to finish, and have no qualm about recommending Mr. Kinzle.

And I will close by complimenting Mrs. Kinzie, also. As the person first on the phone and
behind the paperwork, she is extremely cooperative and helpful. They make a great team.

Sincerely, /

A
Sidney O. D
Chairman


